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[image: ]Within school, speak to class teacher/ form tutor or ALNCo to seek advice, to be signposted to the most suitable service.

In school services….. 
ELSA- Emotional Literacy or THRIVE- pupils work on a one to one or in a small group to discuss emotions, feelings etc.
Through a range of activities, pupils are able to develop the ability to express themselves whilst feeling safe and secure with the designated provider.

School Nurse- there is a school nurse attached to each cluster of schools.
They are able to give advice and help with medical problems that hinder pupils.

DON’T BE AFRAID OR EMBARRASSED TO ASK FOR HELP!

[image: ]This booklet contains information and organisations that may help.Safeguarding
www.cwmtafsafeguarding.org
Resilient Families
Telephone: 01443 425006
Child Protection and Safe Guarding
The local authority designated lead officer for child protection is
Sian O’Donovan and Treena Morris
Child Protection Co ordinator Sian.ODonovan@rctcbc.gov.uk Treena.Morris@rctcbc.gov.uk Telephone: 01443 484520



Multi-Agency Safeguarding Hub (MASH)
RCT and Merthyr
01443 743730
Email: IAAteam@rctcbc.gov.uk
www.cwmtafmash.org.uk
Out of Hours Contact 
Telephone: 01443 743665 
Email: SocialWorkEmergencyDutyTeam@rctcbc.gcsx.gov.uk
Additional Parental Support Groups
Challenging Behaviour Support CIC
Run locally, by parents for parents.
No diagnosis needed.
Meet 1st and 3rd Thursday of the month.
Telephone: 07562223697
Email: info.cbs2014@gmail.com

[image: ]MATV -MIND 
Merthyr and The Valleys Mind is a mental health charity that supports families in need.
Telephone: 01685 707480
Email: info@matvmind.org.uk
Facebook—matvmind.org.uk 
This link gets online instant advice through phone or live chat. Aimed at Young people. 
www.mind.org.uk/information-support/guides-tosupport-and-services/children-and-young-people/ #.XFfka4XXLPY
Mental Health Services
Mental Health Crisis Intervention
Support for families in crisis– triggered by bereavement, redundancy, financial difficulties etc.
St Tydfil’s Crisis Assessment Nurses
Telephone: 01685 726337
Royal Glamorgan’s Crisis Resolution Team
Telephone: 01443 443443 ext 4388
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Eye To Eye
Young People’s Counselling Service
Beddau Community Education Centre
Bryncelynnog School
Beddau
CF38 2AE
Tel: 01443 202940
Email: info@eyetoeye.wales

Eye to Eye have a well-established counselling service for children and young people aged between 10 and 25 years old needing someone to talk to about an issue they may be experiencing.
Also, year 6 primary school children within RCT and in addition, they have now developed a limited service for children in years 3 to 5 primary that experience significant loss and trauma.
If you are a parent, guardian or professional and have concerns about a child’s emotional wellbeing, then please telephone the head office 01443 202940 and press ‘1’ and they will be able to discuss suitability for referral in to their primary school service.
Is there a charge to use this service?
No
Can anyone use this service?
Anyone can refer themselves or another as long as the young person consents.
Contact
http://www.eyetoeye.wales
01443 202940
info@eyetoeye.wales and via Facebook
Office Opening Times - Monday-Friday 9:00-16:30
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National Children’s Support

NSPCC
Telephone: 0800 1111
www.nspcc.org.uk




Family Action
Support network for struggling families.
www.family-action.org.uk





Action For Children
Support for families.
Support on adoption and fostering.
Training for young people in care/leaving care.
www.actionforchildren.org.uk/what-we-do/our-work-in-wales/
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Autism Services 
Integrated Autism Service (IAS) Support families and individuals who have autism. Offer advice and support. 
Email: ASDinfo@WLGA.gov.uk www.ASDinfoWales.co.uk



Life with Autism Facebook Page—life with autism 
Email: lifewithautismrct@gmail.com


National Autistic Society 
Rhondda Facebook page –National Autistic Society Rhondda Cynon Taf 
Telephone: 01685 350965
 Email: nasrctbranch@nas.org.uk www.autism.org.uk
ASD info for RCT and Merthyr Facebook page


Autism Puzzles
This is a Cardiff based charity supporting families. Workshops, training, play sessions, clubs etc. www.autismpuzzles.co.uk
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Legal Services / Advocacy


Citizen’s Advice Bureau (CAB)
Offers advice on debt management, rights, housing, employments and legal issues.
Telephone: 08444772020
www.adviveguide.org.uk




SNAP Cymru
Provide information and support for families with children who have an ALN. Advocate for the child.
Telephone: 02920384868
Email: headoffice@snapcymru.org
www.snapcymru.org




CAFCASS
Putting children first in family courts
Address: Courthouse Street, Pontypridd CF37 1JR
Telephone: 01443 486510
www.cafcass.gov.uk/ 
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Fostering


Action For Children
Support for families.
Support on adoption and fostering.
Training for young people in care/leaving care.
www.actionforchildren.org.uk/what-we-do/our-work-in-wales/



Barnardo's
Support for fostering/adoption
Support for care leavers.
Information
www.barnardos.org.uk/what_we_do/wales.htm



The Fostering Network
Support for Foster Carers.
Support for children of foster carers
Telephone: 020 7620 6400
Email: info@fostering.net
www.thefosteringnetwork.org.uk/



New Family Social
Support for foster and adoption families where there are same sex parents. Regular meet ups and social gatherings.
Email: wales@newfamilysocial.org.uk
www.newfamilysocial.org.uk
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Domestic Violence

RCT Women’s Aid
Telephone: 01443 400791
www.welshwomensaid.org


OASIS RCT
(A Non gender specific support service)
Telephone: 01443 494190


The DYN Project (Wales)
Support for Males victims of Domestic Violence
www.dynproject.co.uk 0808 801 0321


Teulu MAC
Offers play therapy and Group Therapy.
Based in Merthyr.
Telephone: 01685 388444


New Pathways
Specialise in sexual violence but do offer generic counselling from age 3+
Telephone: 01685 379310


Refuge
For women and children.
www.refuge.org.uk/
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Sexual Violence



New Pathways
Specialise in sexual violence but do offer generic counselling from age 3+. Counselling for victims of rape and sexual abuse.
Support regardless whether they want to report the
incident or not. Advocacy and Support offered.
Sexual Assault Referral Centre (SARC) mean medical examination can occur and results stored up to 7 years, should someone wish to prosecute at a later date.
Telephone: 01685 379310
www.newpathways.org.uk



BAWSO (Black Association of Women Step Out)
Main focus– Female Genital Mutilation, Forced Marriage, sexual Violence and Domestic Abuse
www.bawso.org.uk
Telephone: 0800 7318147



NSPCC
Telephone: 0800 1111
www.nspcc.org.uk
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Physical Disabilities and Medical Conditions


Shining Stars
Activity Group for 4-11s, with delayed motor skills development.
Meet @Michael Sobell Sports Centre Mondays 5-6pm
Llantrisant Sports Centre Tuesdays 5-6pm
Telephone: Simon Hollifield 01685 874323


Cerebra
Charity to improve lives of children with brain related
conditions, through research, education and support.
Telephone:0800 3281159
Email: info@cerebra.org.uk
www.cerebra.org.uk


Contact a Family
Support, advice and information for families with children who are disabled. Cardiff based.
Telephone:08088083555
Email: wales.office@cafamily.org.uk
www.cafamily.org.uk


Epilepsy Wales
Supports people with Epilepsy and their families
Telephone:0800 2289016
Email: wearadbury@btconnect.com
www.epilepsy-wales.org.uk
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Carers


Carers Wales
Telephone: 02920 811575
Claire.L.Meredith@rctcbc.gov.uk
Email: info@carerswales.org
www.carerswales.org



Carers Network
Offers legal clinic, counselling ad support.
Carer is ANYONE who looks after ANYONE.
Email: carerssupportnetwork@rctcbc.org




Parent Carer Network
Open to any parent bringing up a child with a disability (0-25).
Telephone: 01443 281463
Email: carerssupportproject@rhondda-cynon-taff.gov.uk



Young Carers Wales
Young carers are children or young people who take a significant role in caring for a family member. The family member could be suffering from physical or mental health problem, a disability or drug and alcohol problems.
Telephone: (029) 2034 2434
Email: info@childreninwales.org.uk
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Gender and Sexuality

Stonewall Cymru
Offer advice and support for schools, families and individuals regarding sexuality, They recommend books and have free educational books and posters. Also offer training for staff.
Telephone: 029 2023 7744
Email: cymru@stonewallcymru.org.uk
www.stonewallcymru.org.uk


TransForm Cymru (Part of Youth Cymru)
Promote awareness of Trans community and aim to give children their voices,
TransForm Cymru Toolkit. Based in Trefforest
Telephone: 01443 827840
http://youthcymru.org.uk/transform-cymru
Online email- http://youthcymru.org.uk/contact-us/


Mermaids Charity
Offer support to individuals, families and professionals.
Help to navigate NHS and educations systems regarding rights and services for people in the Trans Community.
https://www.mermaidsuk.org.uk/


Families with same sex parents
Local Facebook Groups
Run by individuals supporting the community
·  Proud Valleys
· South Wales Rainbow Families
·  Proud to be Parents
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Neurodevelopment


Neurodevelopment Team 
Admin Office 1st Floor 
Keir Hardie Health Park, Aberdare Road, Merthyr Tydfil CF48 1BZ Telephone: 01685 351026




Neurodevelopment Assessment Unit
Cardiff University Centre for Human Developmental Science (CUCHDS)
School of Psychology, Cardiff University 
Tower Building 
70 Park Place, Cardiff 
CF10 3AT
Email: cuchds@cardiff.ac.uk
Telephone: 029 2087 0354
Cwm Taf University Health Board
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[image: Ferndale hub-graphic-3D 1]Rhondda Fach Community Hub is a unique and collaborative approach between the Fern Partnership and Rhondda Cynon Taf County Borough Council.    
        Ferndale Hub
Address: North Road, Ferndale CF43 4PS
Phone: 01443 570021.
Maerdy Hub
Address: North Terrace, Maerdy, Ferndale CF43 4DD
Phone: 01443 732256
hwb@fernpartnership.co.uk
Contact the Hub for advice and courses or visit the Facebook page-
@HwbGlynrhedynog
Challenging Behaviour Support CIC (Ponty based) 
Tel: 07562 223 697 
Email: info.cbs2014@gmail.com


Families Lives Forum -  https://www.familylives.org.uk/


For the work relating queries - Rhondda Fach work clubs offering work relating support and job searching
Weekly work clubs in Maerdy, Ferndale, Tylorstown and Penrhys

 call 01443 732256 or 01443 570021 (ext 4) for more information

Able to also refer to CfW/CfW+mentors, PaCE and Careers Wales.


Valleys Steps 
-a good link for parents and carers - offering free mindfulness and stress control sessions
- www.valleyssteps.org
Phone:01443 803048
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Cluster of Schools and Agencies Working Together
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Learning Knows No Bounds
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